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Mobile Messaging

* People are constantly on the move, using their mobile phones as
means of being on the loop with whatever is happening around them.

 SMS is the only messaging standard supported by most mobile
devices over all the available IP messaging solutions on the market.

* 90% of all SMSs are read within 5min



Objectives

 Create fast, efficient and reliable mode of communication with your
clients, subscribers, staff etc.

* Reduce the cost of communication as compared to other forms of
advertising

* Provide enhanced and comprehensive customer service through fast
responsive time



Why use Geniusworks SMS

FROM FEELING TO FACT
e Cost effective

e Extensive Reach

20%
of emails are opened
* Speed :
, . 29%
o Tlme SaVIng of tweets are read
12%

* Reliability
* Fast Response time

of Facebook posts are read

98%

of text messages are read




» SMS Campaign Manager

* A complete mobile marketing solution offering full 2-way, SMS-based
mobile marketing campaign management using a simple and yet
comprehensive web interface.
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BROADCAST POLL SWEEPSTAKES COUPONS

Send group messages to Engage your target audience |Attract new customers with our Use mobile coupons to

your subscribers with interactive powerful sweepstakes tool build customer loyalty
text voting




Broadcast

* Broadcast campaigns are used for sending group SMS messages to all
selected recipients within a short time period.

* Promote:-
* Products
* Events
* Services

e Supports the feature of uploading contact lists to this campaign.



Poll

* The easiest and fastest way to find out what your audience is
thinking.

* By entering various keywords one can create a live poll in just a few
minutes and watch real-time updated results.

* Used across a wide variety of industries and professionals; promoters
& event planners, educators & students, market researchers, non-
profit organizations, public speakers, corporations etc.



Sweepstakes

* Powerful tool for engaging new audiences with your marketing
activities.

e Participants enter and a winner is chosen by a random draw on a
specific date.

e Usually used for building up the number database.



Coupons

* This campaign is used for attracting new customers by sending them
discount coupons and motivating them to redeem their coupons.

* Mostly used in retail loyalty programs and restaurants.



» Enterprise SMS Service

* One of the most price effective ways to market and advertise.
* Helps in acquiring new customers.

* Great tool for looking up for new prospects and also undertake a lot
of services for your customers.



Enterprise SMS Unlimited Key Features

* Sales Promotions & Campaign
* Property & Real Estates Agents
* Restaurants & Night Clubs
* Schools, Colleges & Universities
* Hospitals & Clinics
e Play Stations and Clubs
* Insurance & Investment Sectors/Agencies
* Money Exchange Bureau & Banks
e Supermarkets and Malls
* Service Stations & Repairing Centers
* Beauty Salons & Spa
* Fashion Designers
* Churches/Mosques & Ministries



Features & Benefits of Enterprise SMS

All Tanzania & Intl N/works coverage

No hidden, monthly, or setup costs

Dynamic Sender ID & complete Reports of the SMS work

SMPP, HTTP and XML API's are also provided for easy integration.
Job Management (SMS scheduling)

Coverage Details

Desktop Application

Supported Message Types: Flash, Arabic, Unicode, Unicode Flash, Wap Push.
Any originator, also alphanumeric

Phonebook with the ability to detect duplicates

Functions to import text files, spreadsheets and other SMS databases
Detailed explanations regarding the delivery state of messages
Deferred delivery time with the ability to define periodic send-jobs



Any Questions?



End



