
 

 

 

CONTRACTUAL AGGREMENT ON THE PREMIUM EMAIL HOSTING 

BETWEEN 

GENIUS WORKS P.O. BOX 3404, DAR ES SALAAM 

AND 

………………………………………………………………………………… 

1. TERMS OF SERVICE 

a. A person who is interested with the services (here in under known as the (‘Client’) 

will be able to receive the company (here in under known as the ‘Service 

Provider’) services fully and how they are been provided for as email hosting 

services. 

b. The Service Provider shall be required to full fill all the requirements of the email 

hosting during all the time of the contract of the Client.  

c. The Service Provider shall be required to bind themselves to the Privacy Policies 

of the Company. 

 

 

 



 

 

 

 

2. OBLIGATION TO CLIENT 

a. The client shall be obliged to refer, read properly, understand and keep into 

consideration to the General Terms of contract that have been provided in the 

www.tos.geniusworks.co.tz in the website under Legal segment.  

b. The client will be required to sign for the contract in a minimum of 10months 

Service from the Genius Works Company. The Service shall be maintained for all 

the period of the contract. 

c. The Client shall be required to pay a sum of 30,000/- Tsh on every 25th of the 

Month to avoid any complication of service. In case of any inconveniences the 

Client will be required to compensate the damages caused. 

d. If it happens that the customer does not pay the monthly bill on the specified 

period of time of payment between 26th – 5th shall be required to be 

PENALTILISED as to 50% of the required amount, a sum of 30,000/- and 50% which 

is 15,000/ equals 45,000/- 

3. RENEWAL OF A CONTRACT 

After the lapse of the contract time that is 10months a Client who wishes to 

proceed with the Services of the Company will be required to renewal the 

contract by signing another new contract from the Service Provider.   

 

 

 

 

http://www.tos.geniusworks.co.tz/


 

 

 

 

 

4. TERMINATION OF CONTRACT 

In a situation where the Client do want to terminate/end a contract with the 

Service Provider then the Client will be required to give the Service Provider as 

early as 45days before the time of renewal of a new contract.   

Signature of Service Provider (GENIUSWORKS) 

………………………………………………………………………… 

Signature of the Client (                                                          ) 

………………………………………………………………………… 


